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Pv module limited

warranty
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Thank you for purchasing Alpha Solar Technologies Pty Ltd. PV modules. Alpha Solar
Technologies Pty Ltd. PV modules are covered by our 15 years material and
workmanship warranty and 30 years power warranty. Alpha Solar Technologies Pty Ltd.

standard module products covered by this Warranty include:

1:ASTxxxTC-108-S  xxx=270 280 285 290 295 300 305 315 335 380 390 395
2:ASTxxxTC-24-S  xxx= 75 80 90

3:AST170TC-48-S

4:AST220TC-56-S

5:AST225TC-72-S

6:ASTxxxTC-96-S  xxx=260 360
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Alpha Solar Technologies Pty Ltd. warrants the performance of its standard solar PV



modules listed above("Modules"):
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From the date of purchase of the Green building materials by the Customer or the date of

completion of one (1) year from the date of delivery of the green building materials (the earlier of

the two, hereinafter referred to as the "Date of commencement of Warranty Period"
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imited product warranty
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Alpha Solar Technologies Pty Ltd. warrants that the Modules are free from major defects
in material and workmanship under normal application, installation, use, and service conditions
for a period of 15 years from the Warranty Commencement Date. The above Modules must be
installed in compliance with the latest Safety, Installation, and Operation Manual provided by
Alpha Solar Technologies Pty Ltd.. Otherwise, this Warranty will be invalid.
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If the Modules become malfunctioning or non-operative due to defects in material or
workmanship during the 15 years' warranty period from the Warranty Commencement Date,
Alpha Solar Technologies Pty Ltd. will, at its sole option, take either of the following remedies:
(1) repair or replace the malfunctioning or non-operative Modules; or (2) refund the prevailing
market price of a comparable Module at the time of the customer's claim.
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The above remedy shall be the sole and exclusive remedy provided under this Limited
Product Warranty.
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This Limited Product Warranty does not involve the warranty for power output of
Modules, which shall be exclusively covered under Section 2 Limited Peak Power Warranty of

this Warranty.
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Limited peak power guarantee
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Alpha Solar Technologies Pty Ltd. warrants that for a period of 30 years (for double-glass
modules) starting from the Warranty Commencement Date, loss of power output against the
nominal power under the standard test conditions (STC) specified on the label of the Modules

when measured at STC for the Modules shall not exceed:
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For N-type monocrystalline modules: 1.0% for the first year from the Warranty
Commencement Date (for both single- and double-glass modules), and 0.37% per year thereafter
from the 2nd to the 30th year of the warranty period, with a power output on the last year of the 30
years' warranty period exceeding 88%.
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Within the warranty period from the Warranty Commencement Date, Alpha Solar
Technologies Pty Ltd. warrants that all qualified modules sold by Alpha Solar Technologies Pty
Ltd. meet the aforesaid warranted values. In case of any loss of power output, as verified by Alpha
Solar Technologies Pty Ltd.,that exceeds the aforesaid warranted values, Alpha Solar

Technologies Pty Ltd. will, at its sole option, take any of the following remedies: (1) repair

or replace the defective Module; or (2) for the portion of the difference between the actual
power output and the nominal power specified by Alpha Solar Technologies Pty Ltd. in excess of
the aforesaid warranted value, refund the prevailing market price of a comparable PV Module at
the time of the customer's claim on a pro-rata basis; or (3) make up for such loss in power by
providing the customer with an additional Module.
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The above Modules must be installed in compliance with the latest Safety, Installation, and
Operation Manual provided by Alpha Solar Technologies Pty Ltd.. Otherwise, this Warranty will
be invalid. STC is defined as 1,000 W/m? irradiance, 25°C Module temperature, and AM 1.5

spectrum.
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The above remedy shall be the sole and exclusive remedy provided under this Limited

Peak Power Warranty.
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Exclusion and limitation
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All warranty claims, in any event, must be filed within the applicable warranty period.
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The Limited Product Warranty and Limited Peak Power Warranty shall not apply to the
Modules which have been subject to:
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Misuse, abuse, neglect, or accident;
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Alteration or improper installation or use;
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Non-observance of Sunev's installation and maintenance instructions;
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Repair or modifications by someone other than an approved service technician of Alpha
Solar Technologies Pty Ltd.;
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Power failure, lightning, flood, fire, accidental breakage, or other events beyond Alpha Solar

Technologies Pty Ltd.'s control;
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Damage arising from abnormal environmental conditions, including but not limited to
improper voltage, acid rain, changing marine environment, or other pollution, or damage resulting

from the installation of the Modules on a defective building;
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Abnormal system installation or use conditions, including but not limited to unreasonable
installation or use of module supports, or improper design, installation, or use of other system

components;
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Damage arising from external corrosion or a similar situation that causes discoloration of the
Modules
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Damage arising from changing or moving from the initial installation location.
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The Limited Product Warranty and Limited Peak Power Warranty do not cover any costs

associated with the installation, removal, or re-installation of the Modules and customs clearance
or other costs incurred for the return of the Modules.
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Warranty claims will not be honored if the model or serial number of the Modules has

been altered, removed, or made illegible.
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Scope of use of warranty
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This Limited Warranty as set forth herein is expressly in lieu of and excludes all other
express or implied warranties, including but not limited to warranties of merchantability and of
fitness for particular purpose, use, or application, and all other obligations or liabilities on the part
of Alpha Solar Technologies Pty Ltd., unless such other obligations or liabilities are expressly



agreed to, signed, and approved by Alpha Solar Technologies Pty Ltd. in writing. Alpha Solar
Technologies Pty Ltd. shall have no responsibility or liability whatsoever for damage or injury to
persons or property, or for other loss or injury resulting from any cause whatsoever arising out of
or related to the Modules, including but not limited to any defects in the Modules or from the use
or installation thereof. Alpha Solar Technologies Pty Ltd. shall not be liable for any loss of utility,
production, revenue, or profit. Alpha Solar Technologies Pty Ltd.'s aggregate liability, if any, for
damages or otherwise shall not exceed the invoice value as paid by the customer for the single unit
of Modules.
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You may have specific legal rights outside this Warranty, and you may also have other rights
that vary from country to country. This Limited Liability does not affect any additional rights you
have under laws in  your jurisdiction governing the sale of consumer goods, including but not
limited to national laws implementing EC DIRECTIVE 99/44. Some countries do not allow the
exclusion or limitation of incidental or consequential damages, so the limitations or exclusions in

this Limited Warranty may not apply to you.
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Fulfillment of warranty
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If the customer has a justified claim covered by this Limited Warranties for PV Modules, an
immediate notification shall be directly made to Alpha Solar Technologies Pty Ltd. by registered
mail to Alpha Solar Technologies Pty Ltd.'s address listed below or by email to Alpha Solar
Technologies Pty Ltd.'s email address listed below. Together with the notification, the customer
shall enclose the evidence of the warranty period, the corresponding serial number of the Modules,
and the date on which the Modules were purchased. An invoice with clear indication of the

purchase date, purchase price, module model, stamp or signature of Alpha Solar Technologies Pty



Ltd. or its distributor shall also be submitted as part of the evidence. The return of any Modules
will not be accepted unless prior written authorization has been given by Alpha Solar
Technologies Pty Ltd.. In connection with both the Limited Product Warranty and Limited Peak
Power Warranty, Alpha Solar Technologies Pty Ltd. shall reimburse the customer for reasonable,
customary, and documented transportation charges by sea or road for both the return of the
Modules and reshipment of any repaired or replacement Modules, only if this cost reimbursement
is authorized by Alpha Solar Technologies Pty Ltd.'s customer service department.
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If a part, provision, or clause of this Limited Warranty for PV Modules, or the application
thereof to any person or circumstance, is held invalid or unenforceable, such holding shall not
affect any other parts, provisions, clauses, or the applications of this Warranty, and to this end
such other parts, provisions, clauses, or the applications thereof shall be treated as severable.

7. $¥

Dispute
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In case of any discrepancy in a warranty claim, a first-class international test institute jointly
determined by the customer and Alpha Solar Technologies Pty Ltd., such as Fraunhofer ISE in
Freiburg, Germany, TUV Rheinland in Cologne, Germany, or Arizona State University (ASU),
shall be involved for the final determination. All fees and expenses arising therefrom shall be
borne by the losing party, unless otherwise awarded. The aforesaid test institute shall be finally
determined by Alpha Solar Technologies Pty Ltd. and the customer through negotiation.
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The repair or replacement of the Modules or the supply of additional Modules does not lead to a
new commencement of the warranty period, and the original warranty period under this Limited
Warranty for PV Modules shall not be extended. Any replaced Modules shall become the property
of Alpha Solar Technologies Pty Ltd. and may be disposed of by Alpha Solar Technologies Pty



Ltd. in its sole discretion.
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In the event that Alpha Solar Technologies Pty Ltd. has discontinued the production of the
replaced model at the time of resolving a warranty claim, Alpha Solar Technologies Pty Ltd. has
the right to deliver an alternative model of Modules, which may differ in size, color, shape and/or

power.
9. FLRAIEAL

Transfer of warranty
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This Limited Warranty is transferable when the Module remains installed in its original

location without being removed or transferred.
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Alpha Solar Technologies Pty Ltd. shall not be liable whatsoever to the customer or any third
party for any non-performance or delay in performance of any terms or conditions of sale,
including this Limited Warranty for PV Modules, due to any acts of God, wars, riots, strikes,
warlike conditions, plagues or other infectious diseases, fires, floods, or any other cause or
circumstance beyond the reasonable control of Alpha Solar Technologies Pty Ltd.. In such case,
performance by Alpha Solar Technologies Pty Ltd. of this Limited Warranty shall be suspended
without liability for the period of delay reasonably attributable to such causes.
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supplementary terms

Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure



Alpha Solar Technologies Pty Ltd. ACN: 647 398 409

Address: 1/93A Leach Highway Kewdale WA 6105 AUSTRALIA
Tel: +61-8-62390230

Email: info@alphasolartech.com

Web: www.alphasolartech.com



